TCM services may be reimbursed when provided by a Designated Case Manager.

Providers must maintain case records that document, for all individuals receiving case
management, the following: the name of the individual, the dates of the case
management services, the person providing the case management services, and the
nature, content, and units of case management services received. The case record
must also reflect whether the goals specified in the care plan have been achieved,
whether the individual has declined services in the care plan, the need for and
occurrences of coordination with other case managers, the timeline for obtaining
needed services, and a timeline for re-evaluation of the plan.
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