
    

  

       

  

   

                   

       

 

            

          

 

     

                 

           

 

         

                   

                 

      

                  

        

 

        

      

                    

   

              

               

 

     

               

     

Introd ction to the MISD Web FTP Client 

What i FTP? 

FTP stands f r File Transfer Pr t c l. It is an Internet service that all ws users t c py files t  r 

fr m c mputers which h ld c llecti ns  f files. 

What i the web addre  to acce  thi FTP web client  oftware? 

The FTP web client s ftware can be f und at http://www.mi d.net/mt/ftp. 

What doe thi  oftware do? 

This FTP web client s ftware will all w y u t establish a c nnecti n t the MISD FTP server 

and t transfer files between y ur c mputer and the FTP server. 

What i needed to u e the web FTP client 

• This is a Secure FTP site s y u must have a username and passw rd t gain access. If 

y u d n t have a username and need t transfer files with the MISD Secure FTP server, 

c ntact the MISD Helpdesk (586) 228-3399. 

• The sec nd requirement is t have a Wind ws PC, Apple Mac  r Linux PC with the Sun 

Java Virtual Machine s ftware versi n 1.42  r greater. 

Ba ic  tep in u ing thi FTP web client 

1. L g n t the FTP server 

2. Navigate t the f lder  n y ur PC that has the files  r f lder y u w uld like t transfer t  

the MISD server 

3. Click the transfer butt n  n the web interface t begin the file transfer 

4. Once the file transfer has been c mpleted, disc nnect fr m the MISD server t l g ff. 

Can thi be done anywhere? 

Yes, unless there is a netw rk firewall that pr hibits this pr cedure at y ur l cati n. C ntact 

y ur netw rk administrat r f r assistance. 
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How to Use the MISD Web FTP Client 

An overview of the FTP web client interface  

The Web FTP client interface has f ur secti ns. At the left are the files and f lders  n y ur  

c mputer. T  the right are the files and f lders  n the FTP server. In the center are the file  

transfer butt ns used t  start the transfer  f files between y ur c mputer and the server. At the  

b tt m  f the screen are the butt ns used t  c nnect and disc nnect fr m the MISD server.  

The  ecurity warning prompt  

The first time y u access the web FTP client the Sun Java Virtual Machine s ftware will begin.  

Y u will see a message indicating Warning-Security "The applicati ns digital signature has been  

verified. D  y u want t  run this applicati n?". This is n rmal and acceptance is required t   

all w the web FTP Java applicati n t  transfer the files between y ur c mputer and the MISD  

FTP server. Click RUN t  accept the message.  
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If y u are using an Apple Mac c mputer, y u will see a slightly different warning screen sh wn  

bel w. It is imp rtant that y u click the Tru t butt n.  
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Creating the connection  

In  rder t  c nnect t  the MISD FTP server y u will need t  establish a c nnecti n t  the server.  

Begin by clicking  n the Connect butt n at the b tt m  f the main screen.  

This will bring up a C nnect l g n screen. In this b x y u will n tice there are  nly three  

m difiable  pti ns and the rest are restricted by default. T  begin the c nnecti n pr cess, type  

y ur username and passw rd in the appr priate b xes, leave the Pr xy Type set t  NONE then  

click the Connect butt n. If y u d  n t have a user acc unt  r f rg t y ur passw rd c ntact the  

MISD helpdesk f r assistance. In very few instances, s me pe ple might be  n a netw rk that is  

behind a netw rk pr xy firewall. If y u are  n this type  f netw rk it will require that y u  

specify a special server that all ws y u t  exit y ur netw rk t  establish a c nnecti n t  the  

MISD FTP server. If this is the case, y u will need t  change the Proxy Type  pti n t  the  

pr per c nnecti n type f r y ur netw rk and specify the pr per Ho t  erver name, Ho t Proxy  

Port Number, Proxy U ername, and Proxy pa  word. If y u are unsure  f these settings  

c ntact y ur netw rk administrat r f r m re inf rmati n.  
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While the c mputer is establishing the c nnecti n y u will see a pr mpt asking if y u w uld like 

t "Accept certificate". This is n rmal and indicates that y u are establishing a secured 

c nnecti n t the MISD FTP server. When y u see this pr mpt it is imp rtant that y u click the 

Accept and Save butt n. 

Tran ferring File and Folder  

Once the c nnecti n has been established y u will be taken back t the main menu. On the left 

side  f the screen are the files  n y ur c mputer. The b x under the "L cal System" heading will 

indicate which f lder y u are currently in. Navigate t the f lder that has the files that y u w uld 

like t transfer t the FTP server. T navigate t a specific f lder,  ne  f the f ll wing  pti ns 

can be d ne: 

1. In the b x bel w the w rds "L cal System" that sh ws the current f lder, y u can 

highlight the w rds in b x then press the delete key t empty the b x. N w type the path 

t y ur f lder, as an example c:\example f lder, then press the enter key  n the 

keyb ard. This will place y u int that f lder. 

2. A sec nd  pti n f r navigati n is t d uble click the f lder with the tw d ts .. this will 

m ve y u up  ne f lder level  r click  n a f lder with a name t navigate int that 

f lder. 
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Once y u are in the f lder with the files y u w uld like t send, click  n a specific file  r f lder 

t highlight it  r t select multiple files  r f lders h ld the c ntr l key  n y ur keyb ard while 

clicking  n the multiple files  r f lders. 

Once the files and/ r f lders are highlighted click the d uble arr ws in the center  f screen 

p inting t the right. This will begin sending the files t the server. 
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During the pr cess  f c pying files t the server, y u will see a transfer status message 

indicating h w much  f the pr cess is c mpleted. 
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Zipping file or folder  

This applicati n supp rts zipping  r c mpressing the sending files  n y ur c mputer fr m within 

the web page. If y u have a large file/f lder  r have many files t send t the server, y u may 

want t zip the items bef re sending them t the FTP server. This can be d ne by left clicking 

the file  r f lder t highlight it. Next, right click  n the selected file  r f lder t bring up a menu 

with additi nal  pti ns. Finally, left click  n the Zip Upload  pti n. 

A pr mpt will appear asking what name sh uld be given t the new zip file. By default, the 

 riginal name  f the file is used with a .zip added t the end. If y u like this name click OK t  

begin the sending pr cess. If y u w uld like t change the name  f the file, highlight the name 

with the m use then press the delete key t clear the b x. Type in the new name f r the file and 

append .zip t the end. Press the OK butt n t begin the send pr cess. 

Deleting file or folder  
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If y u w uld like t  delete a file  r f lder that was c pied t  the FTP server, this can be d ne by  

left clicking  n the file  r f lder t  highlight it then right clicking  n that item t  bring up a menu  

with the delete  pti n. Click Delete t  rem ve the file.  

Di connecting from the  erver  

When y u have c mpleted sending files t  the server disc nnect fr m the server by clicking  n  

the Di connect butt n at the b tt m  f the screen.  
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Error Me  age  and known problem   

Issue #1: On  ccasi n y u will see a message saying "Err r:   C nnecti n has been Shutd wn:  

javaax.net.SSLExcepti n: C nnecti n reset by peer:" which l  ks like the message bel w. This  

is n rmal and  ccurs when y ur let the c nnecti n t  the MISD FTP server stay c nnected f r a  

l ng time with ut sending files. If y u see this message click the OK butt n t  cl se the message  

then click the Di connect butt n. F ll w the Creating the connection pr cedures ab ve t   

rec nnect.  

Issue #2: If the applicati n is blank and d es n t sh w y ur files and the server files as in the 

picture bel w this  ccurs because y u did n t accept the Security Warning Pr mpt. T fix this 

pr blem, cl se all  f the Internet br wser wind ws. Open the web FTP client in the br wser and 

f ll w the pr cedures in the Security Warning Prompt secti n ab ve. 
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