Introduction to the MISD Web FTP Client

Whatis FTP?

FTP stands for File Transfer Protocol. It is an Internet service that allows users to copy files to or
from computers which hold collections of files.

What is the web address to access this FTP web client software?

The FTP web client software can be found at http://www.misd.net/mt/ftp.

What does this software do?

This FTP web client software will allow you to establish a connection to the MISD FTP server
and to transfer files between your computer and the FTP server.

What is needed to use the web FTP client

e This is a Secure FTP site so you must have a username and password to gain access. If
you do not have a username and need to transfer files with the MISD Secure FTP server,
contact the MISD Helpdesk (586) 228-3399.

o The second requirement is to have a Windows PC, Apple Mac or Linux PC with the Sun
Java Virtual Machine software version 1.42 or greater.

Basic steps in using this FTP web client

1. Logon to the FTP server

2. Navigate to the folder on your PC that has the files or folder you would like to transfer to
the MISD server

3. Click the transfer button on the web interface to begin the file transfer

4. Once the file transfer has been completed, disconnect from the MISD server to logoff.

Can this be done anywhere?

Yes, unless there is a network firewall that prohibits this procedure at your location. Contact
your network administrator for assistance.
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How to Use the MISD Web FTP Client

An overview of the FTP web client interface

The Web FTP client interface has four sections. At the left are the files and folders on your
computer. To the right are the files and folders on the FTP server. In the center are the file
transfer buttons used to start the transfer of files between your computer and the server. At the
bottom of the screen are the buttons used to connect and disconnect from the MISD server.

This area shows This area shows
lhe files and [Olders Tpelslehbur!llorfs arel_ Used to the [iles and [O|ders
on your computer star e flle ransfter process on the ETP server
ocal System Remote System
ciyour computer folders i | fuserithe FTP server folder | ¢
_Neme |  Sze] Dste _ Name | Sus| Date
cl Exampie Folder | . . Example Folder | |
| Example File. TXT | bl : | Example File. TXT | 1b| .
L |Example Fle2 TXT | bl - L) [ExampleFile2TXT | 1b| .
Exampie Filed TXT ib L 4 = | Example Filed TXT 1b

Comnect g | ¥

These buttons are used to
Connect or Disconnect
with the MISD FTP server

The security warning prompt

The first time you access the web FTP client the Sun Java Virtual Machine software will begin.
You will see a message indicating Warning-Security "The applications digital signature has been
verified. Do you want to run this application?". This is normal and acceptance is required to
allow the web FTP Java application to transfer the files between your computer and the MISD
FTP server. Click RUN to accept the message.
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Warning - Security

The application's digital signature has been verified. (f
Do you want to run the application? =’
Mame: com.jscape. ftpapplet. FtpApplet

Publisher: J5CAFEL.L.C

Fromn: http: [ Swws . misd. net

Always trusk conkent Fram this publisher

Fun | Cancel

E The digital signature has been validated by a trusted source. More Information...

If you are using an Apple Mac computer, you will see a slightly different warning screen shown
below. It is important that you click the Trust button.

EHEN . http:/ jwww.misd.net

- This applet was signed by ")SCAPE LL.C" and authenticatad by
j 1L "Thawtz Consulting cc”. Do you trust this certificate?

J @ Click Trust 1w run this applet and alkow it unrestricied acoess W your
B camputer. Click Don't Trust to run t3is applet with standard Java
restrictions.

(:_F_) { Show Certificzte | n:"l}nn’!Trus'r:} { Trust |

S Click the Trust button
to accept this cerificate
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Creating the connection

In order to connect to the MISD FTP server you will need to establish a connection to the server.
Begin by clicking on the Connect button at the bottom of the main screen.

Conngct |
\Click the Connect

buton ta begin

This will bring up a Connect logon screen. In this box you will notice there are only three
modifiable options and the rest are restricted by default. To begin the connection process, type
your username and password in the appropriate boxes, leave the Proxy Type set to NONE then
click the Connect button. If you do not have a user account or forgot your password contact the
MISD helpdesk for assistance. In very few instances, some people might be on a network that is
behind a network proxy firewall. If you are on this type of network it will require that you
specify a special server that allows you to exit your network to establish a connection to the
MISD FTP server. If this is the case, you will need to change the Proxy Type option to the
proper connection type for your network and specify the proper Host server name, Host Proxy
Port Number, Proxy Username, and Proxy password. If you are unsure of these settings
contact your network administrator for more information.

X

Connect

General
fomsdnet | e
Isername !lYDur UserlD Here !
Password i‘r’ULl' Password Here !
Proxy
;rnxy Type ENONE W !
For most people I r
PEOPIE AT host [ | ]
leave the PI‘DX}" e : e o
Type set as NOME ||| ProxyUser | = |
Praoxy Password i_ JI
Connect ] [ Cancel

After you type your /
Username and Password
click the Connect button
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While the computer is establishing the connection you will see a prompt asking if you would like
to "Accept certificate". This is normal and indicates that you are establishing a secured
connection to the MISD FTP server. When you see this prompt it is important that you click the
Accept and Save button.

[ HaNS) Certificate

Acceptcertiicated - in e S i e e e e
Name ! Value

Key type RSA

Certificate type X.509

Version 0

Serial 0

Issuer CHN=MISD, EMAILADDRESS=misd help@misd....

Subject CN=MI5D, EMAILADDRESS=misd help@misd....

Valid not before 16 Sep 2003

Valid not after 16 Sep 2013

Details

I\_ Accept TSWE JI I\ Accept ;I I\_ Cancel JI

Click the Accept
and Save Button

Transferring Files and Folders

Once the connection has been established you will be taken back to the main menu. On the left
side of the screen are the files on your computer. The box under the "Local System" heading will
indicate which folder you are currently in. Navigate to the folder that has the files that you would
like to transfer to the FTP server. To navigate to a specific folder, one of the following options
can be done:

1. In the box below the words "Local System" that shows the current folder, you can
highlight the words in box then press the delete key to empty the box. Now type the path
to your folder, as an example c:\example folder, then press the enter key on the
keyboard. This will place you into that folder.

2. A second option for navigation is to double click the folder with the two dots .. this will

move you up one folder level or click on a folder with a name to navigate into that
folder.
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This box shows
the current folder

Clicking this icon allows
you to switch to a different

you are in
\LUCEH System

Click this icon Mame
to move the \\L B

current folder up
one folder level

These are the
folders and files
in the current folder

C:\folder example

drive letter
e

Size Date
¢
) |Example Folder Oct 22 2008 ...
gxample Fils 1. bxt 0 bjOct 22 2008 ...
example File 2, txk 0 b|Oct 22 2008 ...
| |example File 3. kxt 0 b|Oct 22 2008 ... .
example File 4, bxk 0 b|Oct 22 2008 ..,

=

Once you are in the folder with the files you would like to send, click on a specific file or folder
to highlight it or to select multiple files or folders hold the control key on your keyboard while
clicking on the multiple files or folders.

First select a file or
folder to highlight it
or hold the control
key on the keyboard
and click multiple
files ar folders to
highlight them

Local Syskem

Remate Syskem

|C:1,FOIder example

| [ 'I_j l fuzers §your userlD

MName

Size Date Mame

Example Folder
example file 1.bxt
example file 2. txt

¥

0boOck )08 ...
0 b|Oct 22 2008 ...

example file 3.bxt

example file 4.bxt

L

0b|Oct 22 2008 ...

0b|Oct 22 2008 ...

Once the files and/or folders are highlighted click the double arrows in the center of screen
pointing to the right. This will begin sending the files to the server.
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Local System Remake Syskem

C:\Folder example [ r,[j ] Juzers [your userlD here
Mame Size Dake Mame

o .. o]

® Example Folder Oct 22 2008 ...

B cxample file 1.txt Oct 22 2008 ...
example file 2.kxt 0 bjOct 22 2008 ...
example file 3.txk 0 b|Oct 22 2008 ...
example file 4.kxk 0 b|Oct 22 2008 ...

=
/

Once the files are selected
click the == button to copy
the files to the server

During the process of copying files to the server, you will see a transfer status message
indicating how much of the process is completed.

Transfer status

ExampleFile txt
Downloading 965, 040 of 965,040 bytes, 100.0% completed{942.00 Kbs/s)
00:00: 01 elapsed 00: 00:00 remaining

IlIIIIIIIlllIIIIIlIIIIIIIIIlIIIIIIIIlIIIIIIIIIIII]

Cancel
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Zipping files or folders

This application supports zipping or compressing the sending files on your computer from within
the web page. If you have a large file/folder or have many files to send to the server, you may
want to zip the items before sending them to the FTP server. This can be done by left clicking
the file or folder to highlight it. Next, right click on the selected file or folder to bring up a menu
with additional options. Finally, left click on the Zip Upload option.

Management Technology - Secure FTP

For help with the use of this tool click this link Web FTP Client Help

Local System Remote Syskem
|;:'I,e><ampe | l gl ] Jusers|Frprest | [ L ]
Mame Size Date Mame Size Date
1 | i
{  example file 2.kxt Fzb 03 2009...
E e Micdir 5|F=b 03 2009..,
o Renare J|F=b 03 2009,
Delete
Refresh
Resume
Step 1: Left click the Piive
file or folder you want
to send to highlight it Step 2: Right click the
L highlighted fle or folder
/ to bring up this menu

Step 3: Left click the
Zip Upload option

A prompt will appear asking what name should be given to the new zip file. By default, the
original name of the file is used with a .zip added to the end. If you like this name click OK to
begin the sending process. If you would like to change the name of the file, highlight the name
with the mouse then press the delete key to clear the box. Type in the new name for the file and
append .zip to the end. Press the OK button to begin the send process.

9P Plzase provide the remate File name
- R :

Type a name far the zip file
then click the OK button

Deleting files or folders
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If you would like to delete a file or folder that was copied to the FTP server, this can be done by
left clicking on the file or folder to highlight it then right clicking on that item to bring up a menu
with the delete option. Click Delete to remove the file.

Remote System

aple | [ ’L‘J ] | | [ r’L“J ]
sIZe Late |rarme sIZe Lizke
ale Faolder Ozt 22 2008 ... folder example Qck 27 2008 ...
Al File 1. Fxb 0 k(o 22 2008 ... Midi 216 h Ok 27 2008 ...
2le File 2.kxt 0 blozt 22 2008 ... e
ale Film 2.Exk 0 b|o:t 22 2000 ...
ale File 4, kxt 0 b|Qck 22 2008 ... Delete
= Refresh
Restime
Download
Cnanerk Nisrnnnetk

Disconnecting from the server

When you have completed sending files to the server disconnect from the server by clicking on
the Disconnect button at the bottom of the screen.

Conneck I L Disconneck

/

When you are done transferring
files with the server click the
Disconnect button to logoff and
end the session
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Error Messages and known problems

Issue #1: On occasion you will see a message saying "Error: Connection has been Shutdown:
javaax.net.SSLException: Connection reset by peer:" which looks like the message below. This
is normal and occurs when your let the connection to the MISD FTP server stay connected for a
long time without sending files. If you see this message click the OK button to close the message
then click the Disconnect button. Follow the Creating the connection procedures above to
reconnect.

Error

Connection has been shubdown: javax.net.ssl . 55LE xception: java.net, SocketException: Comnection resek by peer: sadket write errar

Issue #2: If the application is blank and does not show your files and the server files as in the
picture below this occurs because you did not accept the Security Warning Prompt. To fix this
problem, close all of the Internet browser windows. Open the web FTP client in the browser and
follow the procedures in the Security Warning Prompt section above.

Local System Remote System
| =R | L]

|Name Size| Date |Name Sizel Date

Conneck
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